JOroBOP NYB/IMYHOWN OPEPTHI HA OKA3AHUE YCNYT
B pegakuum ot 01.02.2021 roaa

HacToawmm 000 «LleHTp peknambi» (OFPH 1227600015917UHH 7604388519) (nanee no TeKcTy -
NcnonHuTenb), BbipaxKaeT HaMepeHue 3aKN4YnUTb 4OTOBOP Ha OKasaHWe YCayr ¢ 3aKa3unmKamm Ha
HUXKenpuBeAeHHbIX YCI0BUAX U NyBANKyeTcA Ha cepeepe http://789149.ru. B cooTBeTCTBUM C NYHKTOM 2
ctaTbu 437 IparkgaHckoro Kogekca Poccuiickoit Pepepaummn gaHHbIA AOKYMEHT aBAseTcA NybinYHoOM
odepTon Ha ycoBUAX HacToslen odpepTsbl (ganee — [orosop).

[. TEPMWHbI 1 ONPEAENEHUA

B uenax HactoAwen opepTbl HUKENPUBELEHHbIE TEPMUHbI MCMOJIb3YIOTCA B CNEAYIOWMX 3HAYEHUSAX,
€C/IN MHOE He OrOBOPEHO Ha calTe:

1. 3aKa3uuk (OTnpasutens, Monydyatens) — GpU3MUYECKOE UM HOPUANYECKOE INLIO, KOTOPOE B
COOTBETCTBUM C YCNOBUAMM HacToALero [lorosopa NpoLwnio pernctpaunto Ha Cepsuce, pasmecTmeLLee
TOYHYIO M AOCTOBEPHYIO MHPOpPMaLMIo 0 cebe M odopmmuBLLEE 3aKas.

2. VcnonHntenb — lOpUANYECKOE NMLLO, OKa3biBatoLWwee ycayrm 3akasyunky no Jorosopy ¢
ncnosb3oBaHMem CepBuca, ocyLLecTBaatoWee obliee agMMHUCTpUpoBaHne CepBurca, NOALEPHKKY ero
NporpammHOo-annapaTHOro KOMM/EKCa, TEXHUYECKYIO U KOHCY/IbTaLMOHHYIO NOoAAEPKKY 3aKa3umKa.

3. Cybnoapaaumk — TpeTbe AnL0, NpusaedyeHHoe NcnosHuTenem K UCNoaHeHMo 3aABKMU 3aKasumKa.
4. Cant (CepBMUC) — MHTEPHET-CANT, pa3melLeHHbI B gomeHe http:// 789149.ru v ero noggomeHax,
coaeprKawmii Heobxoanmyto MHPopMaLMio 0 nepedHe Ycayr UcnonHutens, nopsaake U cpokax
OKasaHuA Ycayru, ee onnatol U A4pyryto MHGOPMaLLMIO, aKTya/lbHYHO HA MOMEHT odopmaneHuns 3aKkasa.

5. Cepsuc LleHTp peknambl - NporpammHblii Komnaekc (noapasaen Cepsuca), pasmelleHHbI Ha CaliTe,
npeaHasHavyeHHbIM AN U3roTOBNAEHHaA Ha OCHOBE OpPUIMHaN-MaKeTa Mo MHANBMAYAIbHOMY 3aKasy
3aKa3umMKa 3KCKNO3UBHOM NoAUrpadnUYecKon u/mam cyBeHMpPHOM nevaTHoOM NPoayKLMM NN U3AaHUIA
CO0pPHBIMKN TUPAXKaAMMU.

6. Cepsuc Jlornctuka (lormctnkCepsuc) — nporpaMmmHbIi Komnnekc (nogpasaen Cepsuca)
pa3meLlLeHHbIn Ha CaliTe, NnpegHa3HAYeHHbIV 418 OKa3aHWs BCMNOMOTraTe/IbHbIX IOTMCTUYECKUX YCAYT,
CBA3aHHbIX C NepeBo3Kol [0TOBOM NPoAYKUUU N APYTUX NOTPEOUTENbCKMX TOBAPOB 3aKasuuKy n1Mbo
MHOMY 1LY, YKa3aHHOMY UM Nnpu obopmMaeHnN 3aKasa.

7. FoToBas Npoaykuus (M3aenne) — U3roToBNeHHas Ha OCHOBaHMM OPUTMHAA-MaKeTa Nno
WMHAMBUAYANbHOMY 3aKa3y 3aKa3umMKa IKCKA03NBHAA noaurpaduyeckasn u/mam cyBeHnMpHas neyaTHas
npoAyKuMaA UIn U3gaHue.

8. Mpy3 (NnoTpebutenbckuii ToBap) — FoToBas NPOAYKLMA UM UHOKN NOTPEeBUTENbCKUIA TOBap,
3aKa3aHHbI 3aKa3uymMkom U chopMUpPOBaHHbIM B OTNpaBaeHMe. 3aKa3unK ABAAETCH COBCTBEHHUKOM
I'py3a. NMpu ncnonbzosaHmm JlornctnkCepsurc NpaBo cob6CTBEHHOCTU Ha TOBap, CHGOPMUPOBAHHbLIN B
OTnpaBneHne, He NepexoamT OT 3aKa3umKa K McnonHuTento HM B Nepuog ero AocTaBku MNonyyaTento, HU
B N1t060I MHOM MOMEHT B TeYEeHMe CPOKa aelctens [lorosopa.

9. BnoxkeHne — TOBap UAU UHble MaTepuabHble LLEHHOCTK, NpeHa3HaYeHHble K Bbligade KaneHtam n B
AanbHenwem chopmupoBaHHble 3aka3umkom B OTnpaBaeHme.

10. HaknagHaa OTnpasieHmMa — CONpoBOAMTENbHbIA AOKYMEHT, NPeACcTaBAsoWNN cOO0M HaKNeNKyY Ha
OtnpasneHuu (Fpy3e) c uHPpopmaLmelt, NpeaocTaBAeHHOM 3aKa3unmKkom o [py3ooTnpasutene u
rpysonosy4yartene, Tpek-Homepe u Bece OTnpasneHus, cnocobe fOCTaBKK, a TAKKe coaepKalumnii TpeK-
Homep OTnpasneHus.

11. NyHKT Bblga4M — MeCTO BblAaun 3aKa3oB. MepeyeHb agpecos MNyHKTOB BblAa4yM YKa3aH Ha canTe
http:// 789149.ru.



12. OpurnHan-maKkeT — npenBapuUTeNibHbIN (40 U3roToBAEHUA NPOAYKUNM) 0bpaseL, noaurpapuyeckomn
npoAayKuum (Npy HeobX0AMMOCTU C PACKEMKOMN BCEX 31eMEHTOB TEKCTa 1 UANOCTPaLLUiA),
NoAroToBAEHHbIM oA nevatn. TexHudeckme TpeboBaHUA K OpUrMHaN-MaKeTy, yKasblBatoTca Ha CanTte B
pa3sgene Momoulb (TexHUYeckme TpeboBaHMA.

13. [loroBop — HacTOAWNI AOTOBOP, a TAKXKE AOKYMEHTbI U 06bABNEHUA B 9/1EKTPOHHOM BUAE,
ny6anKyemble B JINYHOM KaburHeTe 3aKasumnKa B COOTBETCTBMM C MYHKTOM 2 cTaTbu 160 MpaxaaHcKoro
Kogekca Poccuitckon ®egepauun.

14. OdepTa — HacToALWMIA AOKYMEHT, onyb/nMKOBaHHbIM B ceTn MHTepHeT Ha CaiTe.

15. AkuenT odepTbl — opopmaeHme 3aKasa Ha OKasaHue Ycayrm u npmceoeHme CTaTyca 3aKasa «MaKeT
noateepxxaeH» Ha Canre.

16. NpegmeTom HacToAWen odepTbl ABNAETCA OKa3zaHUe 3aKa3umKy IKCKAKO3UBHbIX Noanrpadpuyeckmx
YCNyr no usrotosnaeHuto FOTOBOM NPoAyKLMUK, Npoaaxa Nnoamrpadpuyeckmx cbipba U MaTepuanos,
BCMNOMOTaTEe/IbHblE JIOTUCTUYECKUE YCNYTU, CBA3AHHbIE C AOCTAaBKOW rpy30B, a TaKKe BbINOJHeEHWe paboT
B COOTBETCTBUM C YCNOBUAMM HacToALEN odepTbl M TEKYLWUM nepedHem Ycnyr McnoaHutens.

17. Ycnyrm — nepeyeHb 3KCK/I3UBHBIX MOUIPAadUIECKUX U UHBIX COMYTCTBYHOLLMX YC/IYT B MOTHOM
obbeme (MM UX OTAEbHbIE 3Tarbl, B COOTBETCTBMM C YCA0BUAMM [oroBopa), No U3rotoBaeHunto FoToBoi
NpPoAYyKUMK.

18. 3aKa3 — Haasexalwmm obpasom opopmaeHHoe B JINUHOM KabuHeTe nocpencrsom Cepsuca
nopy4yeHume 3aKasumKa Ha coBeplueHne MIcnofHMTENEM KOHKPETHbIX 4eNCTBUIA, OFOBOPEHHbIX B
HacToswem [loroBope, onpegenatowee Habop Ycnyr, HeobxoaumMbIx nociegHeMY.

19. /InyHbI KabUHeT 3aKaszunmKka — NporpaMmmHbIi MHTepdelic Ha CaitTe, NpeAHa3HaYeHHbIN Ann
YOANEHHOTO B3auMoAencTBuA 3akasumKka n McnonHutens B pamkax [lorosopa, 1 COAEPHKUT
MHbOPMaUMIO O 3aKa3uMKe, MPUHATUM UM YCIOBUIM OKa3aHWUA YCayr, nepeyeHb, 06beM U CPOKK
OKa3aHuA Ycnyr, MHY0 HeobXoANMMYIO AOCTOBEPHYO MHPOPMALMIO, AOCTYNHYO 3aKa3umKy nocne
aBTOPU3aLLMM C UCMOIb30BAHMEM NIOTMHA U NAPOAA.

20. CraTyc 3aka3a (CraTyc) — aBTOMaTMyeckoe yBegomMneHMe 3aKasumnKka o6 sTanax McnonHeHus 3aKasa,
oT 0bOpMNEHUA A0 NONYYEHMA, MYTEM aBTOMATUYECKON aKTUBAL MM COOTBETCTBYHOLLEN MKOHKM B
NTnyHom KabuHeTe.

21. MNpelicKypaHT - CUCTEMATM3UPOBAHHbLIM NepeYeHb peasin3yemblx TOBAPOB, BbINOJHAEMbIX PABOT U
OKa3blBaeMbIX YCAYT, TpuBeAeHHbIN Ha CanTe n AeACTBUTENbHBIN Ha AeHb odpopmMieHmA 3aKasa. 22.
[aTa onnatbl — MOMEHT MOCTYMN/IEHUA/3a4NCNIEHUA AEHEXKHbIX CPeACTB Ha banaHc 3akasunka B JIMuHOM
KabuHeTe CaitTa.

23. O6DbABNEHHAA LLEHHOCTb — CTOMMOCTb BIOXKeHMA OTnpasneHus (FoToBon npoayKuum, Mpysa), He
npeBbILatoLLas ero 4eNCTBUTENIbHON OKYMEHTaNbHO NOATBEPKAEHHOM CTOMMOCTH, YKAa3aHHOM B
3akase.

24. Nlata F'oTOBHOCTM — gaTta GaKTUYECKOro N3roToBAEHMA NPOAYKLUN TOTOBOWN ANA Nnepefaymn eé
TPaHCMOPTHON KOMNAHWUMU.

25. [laTa oTrpy3km — fgaTa paKTMyecKom nepesayun 3akasa TPaHCNOPTHOM KOMMNaHMUM ANA AOCTABKU €ro
3aKasuuKy.

26. [laTa gocTaBKM (NOCTaBKM) — OPUEHTMPOBOYHAA AaTa nepesaym FoToBOW NPOAYKLMM 3aKa3umKy,
KOTOpasA OCYLLECTBNAETCA: KaK HENOCPEACTBEHHO 3aKa3umKy, TaK M YKasaHHOMY 3aKa3uMKoOM MHOMY
(TpeTbemy nuuy).

27. 3anpelleHHble NpeameThbl - BELLM U MaTepuasbl, NPUHATME K MepeBO3Ke KOTOPbIX, 3anpeLLeHo
3aKoHoAaTenbcTBOM Poccuiickon ®eaepauymm.

28. 3anpeLlyeHHble maTepuasbl — MaTepuasbl U (MaM) HPOPMaLMSA, PAcNPOCTPAHEHNE KOTOPOIA
3anpeLeHo U/uam orpaHnyeHo TpeboBaHUAMM AEACTBYIOLWEro 3aKOHOA4ATENbCTBA, B TOM YKC/e,



depepanbHbIM 3aKoHOM 0T 25.07.2002 Ne114-d3 «O npoTMBOAENCTBUM SKCTPEMUCTCKOM
[eATeNbHOCTUY.

29. 3aKpbiBatoLLme AOKYMEHTbI — TOBAPHbIE HAKMAAHbIE, aKTbl BbINOJIHEHHBIX PAbOT, cHeTa, YEKN U
WHble NepBUYHbIE ByxranTepckue AOKYMEHTbI, co3aaBaemble CTOpOHaMM B pe3yabTaTe OKasaHua Ycnyr
Cepsucom. B [loroBope moryT 6bITb MCNO/b30BaHbl TEPMUHbBI, HE ONpeAe/eHHbIe HAaCTOALLUM
OOKYMeHTOM. B aTom cnyvae ToNKOBaHME TaKOro TepMuHa NpomM3BOAUTCA B COOTBETCTBUM C TEKCTOM
Jorosopa. B cnyyae oTcyTCTBMA O4HO3HAYHOIO TONIKOBAHUA TepMUHA B TeKcTe JJorosopa cneayet
PYKOBOACTBOBATbLCA TO/IKOBaHMEM TEPMUHA, ONpeaeneHHbIM: B MEPBYHO ovepenb — AEUCTBYOWMM
33aKOHOAATENbCTBOM, 3aTEM — CAOXKMBLUMMCA (06w eynoTpebrumbim) B ceTn UHTepHeT.

[I. OBLLIME MONOKEHNA

1. B cBA3M C U310XKEHHbIM Bbille, 3aKa3unK 06a3yeTcs NpoUYnTaTb TEKCT HAcToALLEN NyH6AnMYHOM odepThbl
N 03HAKOMMUTbLCA € MNperickypaHTOM, NOPALKOM U CPOKaMM OKasaHuA YCayru, Npoaakel ToBapos,
BbINOAIHEHWA PaboT, onnaTbl U APYIMMM YCIOBUAMM, pasmeLleHHbIMKU Ha Calite UcnonHutensa http://
789149.ru. B cnyyae, ecnv 3aKasumK He COFlaceH € KaKMM-nMB0 13 NyHKTOB HacToALwero CornaweHus,
nnbo ¢ CornaweHMem B LENOM, eMy HEOOXOAMMO BO3LEPHKATLCA OT OCYLLECTBAEHMA PEFUCTPALLUN NN
akuenTa odepThbl.

2. 3aKa34yuK NOATBEPKAAET, YTO 03HAKOMMUICA U NOJTHOCTbIO COMMACEH C HACTOALWMM AOrOBOPOM U
ycnosuamu pabotbl Cepsuca, pasmelléHHbiMK Ha cainTe http:// 789149.ru.

3. 3aKa3uuK, U3bABMBLLMI KenaHMe BOCNOAb30BaTbCA Ycayramm CepBuca, LOMKEH NPOUTU NpoLeaypy
pernctpaunn Ha CepBurce N BHECTU JOCTOBEPHbIE AaHHbIE O cebe.

4. Mpu pernctpaumm Ha Cepsuce 1 B ganbHelem npu noabsosaHum Ycayramm Cepeuca 3aKasumnk
0653aH NPefoCcTaBUTb TOYHYIO U AOCTOBEPHYIO MHOPMauuto B 06beme, HeobxogMMmom ans
Haj/1exalllero okasaHua Yciyr, Kotopble oH 3anpalwmvsaeT/npuobperaer. CepBuC He NPOAAET U He
nepegaeT NepcoHanbHble AaHHbIE O 3aKa3UMKaX TPETbMM JIMLLAM, 338 UCK/TIOYEHMEM C/TYHaEB, NPAMO
npeaycMOTPEHHbIX AEACTBYHOLLMM 3aKOHOLATENbCTBOM.

5. MNpepoctasneHne HETOYHOWM HGOPMaLMK U/UNK He NpeaocTaBieHne Takoi MHbopmaLmm no
TpeboBaHMIO MOTYT C/YKUTb OCHOBaHMEM 418 3a4€PKKM B OKa3aHUM YCAyr 0 MOMEHTa NOJIlyYeHUs
TOYHbIX AAHHbIX, M60 OTKA3a OT OKasaHMA YcAyr.

6. Mo nnucbmeHHoMy TpeboBaHMIo 3aka3umka MicnonHuTenb moxeT 0GoOpPMUTL NEYATHYIO BEPCUIO
odepTbl C nognNMcamn 1 nevatamm CTOpoH, paBHOMY NO OPUANYECKON CUIe HACcToALWEN Ny6ANYHOM
odepre.

7. McbMeHHbIM TpeboBaHMeM 3aKa3uyMKa 0 nognucaHnmn BymaxkHOro aksemnaapa HacToawen odepTsbl
cYMTaeTca AocTaBKa B oduc MicnonHuTens noanmcaHHoOM 3aKasumMKom B A,BYX IK3eMMIAPaxX Ne4aTHOM
Bepcun HacTosAwwen OdepTbl, coaepKallel PeKBU3NTLI 3aKasumKa.

8. Pasmelan 3aKasbl, 3aka3umk bepeT Ha cebA BClo OTBETCTBEHHOCTb 3a COHA0AEHME NPaB U MHTepPecos
TPETbUX /UL, B TOM YMCIE — MPaB UHTENIEKTYaIbHON COBCTBEHHOCTM M aBTOPCKMX NPas.

9. NybnunyHan odepTa asnseTca oduLUMaIbHbIMU JOKYMEHTOM U NyB6ANKyeTCcs Ha MIHTepHeT-pecypce no
agpecy: http:// 789149.ru.

10. cnonHuTenb MMeeT NpaBo B 11060 MOMEHT U3MeHSATb lMepeyeHb OKa3biBAEMbIX YCAYT,
peannsyembix TOBApOB, BbINOJHAEMbIX PabOT U yCN0BMA HacToAwen nybanMyHol odepTbl B
OZHOCTOPOHHEM NopAaKe, obecneunBas Npu 3STOM NY6ANKALMUIO U3MEHEHHbIX YCI0BUIA Ha CanTe no
aapecy: http:// 789149.ru.

1. TOPAAOK OMNAATHI



11. Npopaka ToBapoB, OKasaHue Ycayr u BbinosiHeHMe paboT CepBMCOM OCYLLECTBASETCA Ha
BO3Me34HOM OCHOBE.

12. CtonmocTb TOBapoB, paboT 1 ycayr no [Jorosopy onpeaenseTcs B COOTBETCTBUN C AEMCTBYOWMMU
LeHamMmu, pasmelleHHbIMM Ha CaliTe Ha gaTy odopmieHms 3aKasa.

13. 3aKa3umK, M3bABUBLLMI }KeslaHMe BOCMO/1b30BaTbCA cepBmucamm CaitTa, 06A3aH HaaneKalmm
06pa3om BbINONHATL AeHEXKHble 0653aTeNbCTBa Nepe McnonHutenem.

14. Onnata ycnyr Cepsuca, MoXKeT BbITb Npon3BeaeHa TObKO B be3HannyHon popme, yKazaHHbIM Ha
Cairte cnocobom.

15. 3aKa3 MoKeT bbITb OMNJlayeH B NopsiAKe NpeaBapuTesibHOM onaaTbl.

16. MocTaBneHHbIN, HO He ONNa4YeHHbI 3aKkas Ao/KeH ObITb OnJlayeH B TeyeHne Tpex 6aHKOBCKUX AHeN
C MOMeHTa nony4vyeHuna 3akasa.

17. [leHexHble cpeacTBa, nepeyncneHHble B agpec Cepsuca, 3a4mcnatoTca Ha 6anaHc 3aKasunka B
JInyHoM KabuHeTe.

18. Onnata 3aKa30B OCYLLECTBAAETCA NYTEM CNMCAHUA LEHEXKHbIX CpeacTB ¢ banaHca 3akasuuKa.

19. Ha ocHoBaHWM nony4eHHoro 3akasa CepBncC aBTOMATUYECKM PopMUpPYET 3aKasumMKy cHeT
(KBUTAHUMIO) Ha ONAATy M HAaMpPaB/AET ero Ha agpec 3/IeKTPOHHOM NOYTbI, YKa3aHHbIM B JIM4HOM
KabuHeTe 3aKasumka.

20. AKkTyanbHble cnocobbl onsiaTbl 3akasa yKasbliBatoTcs Ha CaiiTe.

21. MNMpw 3a4MCNeHnN AeHEXHbIX CpeacTB 3aka3unKom B Nosb3y CepBuca, HE3aBUCUMO ABAAETCA IN 3TO
onaaTo opopPMIEHHOrO 3aKasa MK NpeaBapuTesibHOM onaaTon byaywmux 3akasa/os, Bo3spar
AeHexXHbIx cpeacts CepBncom 3aKasumKy NPOU3BOAMTCA, MYTEM 3aUNCTEHUA AEHEKHDbIX CPeACTB HA ero
banaHc B JInuHom KabuHeTe.

22. CpoKu onnatbl, @ COOTBETCTBEHHO, M CPOKM 3a4MCNEHMA AEHEXKHbIX CpeAcTB Ha banaHc 3aKka3sumka
HaNpPAMY 3aBUCAT OT BbiIOpaHHOro 3aKasyunkom crnocoba onnathbl.

23. AKuenTtom HacTosweln odepTbl, 3aKa3umnK cornallaeTca B NoATsepkaeHue ¢akTa onnatbl 3aKasa
nosily4aTb OAMH YeK «MOJHOMO pacyéTar.

IV. YCNOBUA PABOTbI CEPBUCA CEOPKA NMOPAAOK O®OPMJIEHUA M NCNOJTHEHNA 3AKA3A:

24. TopAfOoK M CPOKM OKazaHMA YCayru, oroBOpeHbl yCI0BUAMM HacToAwero [loroBopa 1 npasmaamm,
n3noxxeHHbIMM Ha CaiTe B pasgene Momoup.

25. YcnoBuma ncnonHeHma Tekywero 3akasa onpegenatotca Cepsucom npu opopmaeHunn 3akasa, nytem
3ano/IHeHMA BCeX NpeaycMOTpeHHbIX Ceparcom Gopm, U NPUHMMAKOTCA UM HE MPUHUMALOTCA
3aKasymKom.

26. O3HaKommBLWMKCH ¢ MpelicKkypaHTOM, ycnosuamm paboTbl CepBrca M TEKCTOM HAcToALWEeN Ny6anYHOM’
odepThbl, 3aKa3umk popmupyeT Ha CaliTe 3aKas.

27. Ucnonb3oBaHue Ycnyr CepBuca 3akaszyunmKk 6€30roBopoYHoO cornalaercs U ynoaHoOMo4YmBaeT
UcnonHuTens nepegatb emy FOTOBYIO NPOAYKLMIO Yepe3 TPAHCMOPTHYO KOMMNaHWUIO (NepeBo3ymKa),
Bbl6paHHyto CepBrcom. B momeHT opopmaeHmns 3akasa CepBuC aBTOMATUYECKM GOPMUPYET 06LLYIO
CTOMMOCTb 3aKa3a M CPOK ero UCNOMIHEHUSA, @ TAK}Ke OPUEHTUPOBOYHYIO AaTy NOCTaBKM [OTOBOW
NpPoAyKLMM, KOTopasa 3aBUCUT OT BblIbpaHHOro cnocoba m agpeca gocrasku. CobntoaeHme cpokos
OKas3aHuAa Ycayr Hanpamyto 3aBUCUT OT cob10A4eHNA 3aKa3uMKOM YC10BMIA onsiaTtbl M obecneyeHms
nonoxutenoHoro banaHca. B ciyyae ecnv 3akas He byaet onnayeH, nMbo byaet oTpuuaTesibHoe
3HayeHue banaHca B JINYHOM KabUHETE, CPOK OKazaHUA YCayr MoKeT 6bITb MU3SMEHEH Ha
COOTBETCTBYIOLLMIA NEPUOA, 40 MOMEHTA ONNATbl 3aKa34MKOM pasmeLL,eHHOro 3aKasa, 1Mbo nameHeHuMA
cocToaHuA banaHca. B aTom cnydae HecobaogeHMe CPOKOB M3roTOBAEHNA /UM NocTaBKM [OTOBOM



npoAyKumMm, chopMmnPOBaHHbIX NPy obopMIEHUM 3aKasa, He ABAAETCS HapyLeHnem McnonHutenem
B3ATbIX Ha ceba 06A3aTeNbCTB.

28. Mpu BbINOAHEHUM YCNOBMI HacToAwero Jorosopa, MicnonHutenb obecneynBaeT cCOOTBETCTBME
[0TOBOW NPOAYKUUN OPUTUHAN-MAKETY, BCAEACTBME Yero Ha bymary 6yaeTt nepeHeceHO MMEHHO TO
cofeprKaHue, KOTopoe BbII0 3a/10KEHO B OPUTMHAN-MaKeTe CO BCEMU 0COBEHHOCTAMM KOMMNOHOBKM
TEKCTa U UANOCTPALMIA, HAacTPOMKaMK LBETA, @ TaKXKe pasmepamm OTCTYNOB N MHbIX TEXHUYECKNX
TpeboBaHuax. MNoatomy UcnonHUTENb NPUHMMAET B PaboTy TO/IbKO TOT OPUTMHAN-MaKeT, KOTOPbI
cooTBeTcTByeT TeXxHMYecKMM TpeboBaHUAM U/Uan orpaHMYeHMAM, YKa3aHHbIM B pa3aese Momolib
JNlnuHoro KabuHeTa 3aKkasumKa.

29. 3aKasuuK, *Kesaowmin BOCnosib3oBaTbea ycayramm Cepsuca, gosixKeH opopmMmuTb 3aKas yepes
JNTnyHblit KabuHeT CepBuCa, YKa3aB MNOJIHYIO U AOCTOBEPHYO MHPOpMaLMIO.

30. 3aKa3 He MOKeT bbITb 0hOpPM/IEH, €N 3aKa3UMKOM He 3arpy*KeH OpuUrMHaa-maker.

31. 3arpyrkaemMblih 3aKa34MKOM OPUTMHAJI-MAKET A0JI}KEH COOTBETCTBOBATb TEXHUYECKMM TpeboBaHMAM
n/vnun orpaHnyeHnam pabotsl Cepsuca.

32. NMocne opopmneHuns 3akasa B JIMUHOM KabuHeETe, eMy NPUCBANBAETCA UHANBUAYAIbHbIN HOMEP U
cooTBeTcTBYlOWMIM CTaTyC.

33. Ucnonb3ya CraTyc 3aKa3a, 3aKa3umMK CaMOCTOATEIbHO MOXKET ONpeaeInTb, HA KaKOM 3Tane
HaXoA4MTCA ero UCNONHEHMUE.

34. 3aKa3 npuHMMaeTca B paboTy UCKAOUMTENBHO TONILKO NOC/1e NPOBEPKU NpeacTaBNeHHOro
3aKa3unMKom OpUrMHaN-maKeTa.

35. lMpoBepKa opurMHan-maketa Nnpon3BoAUTCA B aBTOMATUYECKOM PeXXUME NOo Mmepe NocTynneHmna
3aka3oB. CpoK NPOBEPKM MaKeTa 3aBUCUT OT BbibpaHHOM []aTbl TOTOBHOCTM M KOIMYECTBA NOCTYNMUBLLMX
3aKa308B, NO3TOMY MOXKET COCTaBAATb OT 5 MUHYT 40 24 4acoB C MOMeHTa opopmneHma 3aKasa.

36. Mo pe3ynbTaTaM NPOBEPKU OPUTMHANI-MaKeTa, icnofHUTeNb NPUHMMAET ero B paboTy nau
OTKa3bIBAET B NPUHATUKN. B cnyyae ecinm opurimHan-makeT COOTBETCTBYET TEXHUYECKMM TpeboBaHUAM
n/vunun orpaHndeHnam pabotol Cepsuca, McnonHUTENb NPUHUMAET ero B paboTy, 0 Yem CBUAETENLCTBYET
aktuBaumsa Ctatyca «MakeT noaTeep:KaeH». B cnyyae ecnm byaeT ycTaHOBAEHO HECOOTBETCTBUE
OpUrMHaN-MaKeTa TEXHMYECKUM TpeboBaHUAM U/man orpaHndeHmam pabotbl Cepsuca, makeT
BO3BpallaeTcA 3aKasumKy Ana 4opaboTkn 1Mbo byaeT 0TKa3aHOo B €ro NPUHATUK, O YEM
CBUAETENbCTBYET akTMBaumA Crtatyca «MaKeT He COOTBETCTBYET HOpMaM nevatu». B aTom cnyyae
3aKa3uyMKy aBTOMATUYECKM HaMNpPaBAAETCS COOTBETCTBYOLLEE COODLLEHME Ha YKa3aHHY UM B JIMYHOM
KabuHeTe 3/1eKTPOHHYI0 nouTy. McKntoueHnem 13 AaHHOro NpaBuna ABASETCA NPoCTaB/eHue
3aKa34MKOM COOTBETCTBYIOLLEN OTMETKM Npn opopmaeHnmn 3akasa B Pazgene 2 Kk 3aKasy «[lleyataTb B
NCXO4HOM BMAE, NOL MOK OTBETCTBEHHOCTbY, @ TAK¥Ke A0MNOIHUTEIbHOE YKa3aHue B rpade
«KommeHTapun» Pasgena 2 K 3akasy — «[leyaTb NoA MO0 OTBETCTBEHHOCTbY. 3aKa3umnK 0ba3yeTca
CBOEBPEMEHHO KOHTpOonpoBaTb CTaTyc cBoero 3akasa Ha 3Tane NpoBepKM OpUrMHaI-MaKeTa U
CBOEBPEMEHHO NMPUHMMATb MEpPbI K MPUBELEHUIO €70 B COOTBETCTBME C TEXHUYECKMMN TPebOoBaHNAMM
n/vnun orpaHndeHnamm pabotol Cepsuca.

37. B cnyyae Bo3BpaTa opurMHan-makeTa Ha A4opaboTKy UM OTKase B NPUHATUN, CBA3AHHbIX C
HECOOTBETCTBMEM OPUTMHAN-MAKeTa TEXHUYECKUM TpeboBaHMAM 1/Mamn orpaHnydeHmam paboTbl
CepBunca, 3aKa3unK MOXKET YCTPAHUTb BbIAABJIEHHbIE HECOOTBETCTBMA U NPOU3BECTU 3aMEHY paHee
3arpy*KeHHoro maketa B Pasgene «Mowu 3aKasbl», 3aMEHUB paHee 3arpy*KeHHbI MakeT. B atom cnyyae
CPOKM M3roToBaeHnsA FOTOBOM NPOAYKLUMM, OFTOBOPEHHbIE B 3aKase, U3MEHAIOTCA U OTOABUIatoTCA Ha
COOTBETCTBYIOLLNI Nepuoa,

38. C momeHTa npucsoeHua Cratyca 3akasa — «MakeT NnoaATeepA&H» OTMEeHa 3aKasa u/uan BHeceHne
B HEro Kaknx-nmbo nsmeHeHu He gonyckaeTtcs U icnosHUTenem He ocyLecTBAseTCs.



39. CraTtyc 3akasa «B paboTe» CBUAETENLCTBYET O TOM, YTO B HACTOALLMI MOMEHT OCYLLECTB/IAETCS
N3roToBAEHME NPOAYKLNN.

40. CtaTyc 3aKa3a «BbinonHeH» CBMAETENLCTBYET O TOM, YTO NPOAYKLUMA HaneyaTaHa, OCyLLEeCTBASETCA
ee yrnakoBKa, MapKMpPOBKa M NoAroToBKa K nepeaaye TPaHCMOPTHOM KOMMAHUMN.

YC/T0BUA NOCTABKU:

41. OpopmneHmem 3aKasa 3akasumKk 6e30roBoOpoYHO ynosHoMounBaeT MicnonHutens nepeaatb
oTNpaBAAemyto 3akasuuKy NpoayKLMIO NepeBo3UYnKy/am, yKkasaHHbIm Ha CaiTe. 42. UcnonHuTenb
yBeaomaseT 3akaszyumKa 0 roTOBHOCTM 3aKasa K OTrpy3kKe, NyTem akTmsaumm B pasgene «Mou 3akasbi»
JInyHoro KabuHeTa cooTBeTcTBYtOWEro Ctatyca «BbinonHeH».

43. Cepsuc obecneumaet [JoctaBky [0TOBON NpoAyKLMKN 3aKa3umMKam.

44. MNMopaoK N CPOKM A0CTaBKM [OTOBOM NPOAYKLMM, yKa3biBatoTcsa Ha CanTe U oroBapmsatoTca
CtopoHamu npu opopmaeHmMn 3akasa.

45. B pasgene NMomoub CanTe MoryT oroBapmBaTtbCs A0MNOAHUTE/IbHbIE YCN0BUA A0CTaBKM [0TOBOM
NPOAYKLUMM, C KOTOPbIMU 3aKa3uMK A0OKEH O3HAKOMUTLCA 4,0 MOMeHTa odopmaeHuns 3akasa.

46. OpMeHTUPOBOYHO B A€Hb rOTOBHOCTU 3aKa3a K OTIPy3Ke, yNaKoBaHHAA M NPOMAPKMPOBAHHaA
npoAayKuusa nepenaeTca TPaHCMNOPTHOM KOMNAHUKN ANA AOCTaBKKU eé No agpecy, BbibpaHHOMY
3aKasunKkom.

47.ToToBas NPOAYKUMA CYMTAETCA NOCTaBAEHHON Hagnexawmm obpasom 1 B nonHom obbeme ¢
MOMEHTa Nnepegayvn eé TPaHCNOPTHOM KOMMNAHUM B CPOKM, OFOBOPEHHbIE B 3aKa3e U Npu yCnoBum
BbINOJIHEHWUA 3aKa34YMKOM YCI0BMI NO onsaTte (ec/n MHble YCIOBUS ONMaThbl HE YKa3aHbl B Noapasaene
«OnnaTta» pasgena Momolub).

48. B cnyyae noctaBKkM [0TOBOM NPOAYKUMM NYTEM nepesayn e€ TPaHCMNOPTHON KOMMaHMK, YKa3aHHOM
npu odpopmaeHMn 3aKasa, akTyaibHbIN NepeyeHb NYHKTOB BblAa4ym 3aKa30B yKa3biBaeTcsa Ha CanTe.
49. B cnyyae nocTtaBkM [0TOBOM NPOAYKLMM NYTEM CAaMOBbIBO3a CO CKnaga McnonHutena, ykasaHHOM
npu opopmneHmnn 3aKasa, gaHHble 0 MecToHaxoXAeHUM CKNaaa U BpeMeHM ero paboTbl yKasbiBatoTca
Ha Caire.

50. B aeHb nepegayun NnpoayKuum TPaHCNOPTHOM KomMNaHuuM B JIMUHOM KabuHeTte Ha Caitte
aBTOMATMYeCKM akTuBmpyeTca CtaTyc 3aKkasa « OTrpy»KeH», NpucBamMBaeTcsa TPEK-HOMEpP TPaHCMOPTHOM
KOMMaHMK, MO KOTOPOMY 3aKa3umMK UMEET BOSMOXKHOCTb CAMOCTOATE/IbHO OTC/IEXUBATL ABUMKEHUE
NpoAyKLUMM 40 BblI6paHHOIro MM mecTa 5 HasHauyeHus. Kpome Toro, nocne NnpubbITUA NPOAYKUUN B MECTO
Ha3HauyeHue Hamumne y 3aKasumnKa TpeKk-HoMepa ABNAeTCA 06a3aTeNIbHbIM.

51. C moMeHTa NpuBbbITUA NPOAYKLMN NO MECTy HazHauYeHUs, 3aKasunK 0b6sa3yeTca 3abpaTb e€ B TeyeHue
7 (cemu) KaneHZapHbIX AHEN, NO UCTEYEHUIO YKa3aHHOMo CPoKa. B cnyyae HapylweHMa 3akasunmkom
YKa3aHHOro cpoka, McnonHuTenb 0cBob60XKAaeTCA OT KAKON-TMH0 OTBETCTBEHHOCTM 3a HecobaaeHne
CPOKOB MOCTAaBKM, OTOBOPEHHbIX B 3aKa3e. 3a XpaHeHMe rpy3a CBEpPX 7-Mun SHEBHOIO CPOKa,
TPaAHCNOPTHAsA KOMMNAaHUA MOXKET B3MMaTb A0ONO/JHUTENbHYO NAATy, KOTOPaa NoANEXUT ynnaTe,
NUCKAOYNTENBHO, 3aKa34yMKOM.

52. Mpu npueme OTnpasBneHni NnpeactaBuTe b 3akasumKa, yNoJHOMOYEHHbIN Ha NOJlyYeHne
OTnpaBneHus, 0653aH NpeabaABUTb TPAHCNOPTHON KOMMaHMM J0BEPEHHOCTb Ha NPaBOo NoAyYeHUs
OTnpaBneHua oT UMeHM 3aKa3unKa, a TaKKe AOKYMEHT, yA0CTOBEPAOLWMM ANYHOCTb.

53. Mpu nonyyeHnn OTNpaBaeHnsa 3aKa3umK 06A3yeTcs OCMOTPETb NPOAYKLMIO Ha NpeameT
LLe/IOCTHOCTM YMaKOBKU, BUAMMbBIX BHELHUX MOBPEKAEHWNI YNakoBKW. Mpu OTCYTCTBUMN KaKUX-NM60
3aMeyaHuii NoNyYnTb €€ M NoANMCcaTb HaKNaAHYO, KOTopasa NOATBEPKAAeT GaKT OKaszaHUA ycnyr
TPAHCMOPTHOM KOMNaHWen. B ganbHelwem, Npyu OTCYTCTBUM NOANMUCAHHOM CO CTOPOHbI NPeaCcTaBUTeENA



TPAHCMOPTHOM KOMNAHUKN HaKNagHOW, MicnonHuTenem NpeTeH3nn He NPUHUMALOTCS U He
paccmaTpuBatoTca.

54. B cny4yae eciv B MOMEHT MOly4eHUs NpoAyKLMU B TPAHCMOPTHOM KOMNaHMM 3aKasumMKom byaeT
BbIAB/IEHbI KaKMe-1Mb0 NoBpeXXAeHUA LLeNOCTHOCTM YNaKOBKKN, OH 00A3yeTca B MPUCYTCTBUM
npeacTaBuTens TPaHCMNOPTHOM KOMMAaHMM COCTaBUTb AKT, B KOTOPOM YKa3aTb BbisiBI€HHbIE
NoBpeXAEHMA HE TO/IbKO YNaKOBKM, HO W BCKPbITb YNaKOBKY, MOC/Ie YEr0 OCMOTPETb BAOXKEHUS U NPU
HaIMYNKN NOBPENKAEHMN, YKA3aTb KONIMYECTBO M XapaKTep NOBpeXAeHHOM npoayKunn. ononaHUTeNbHO
3aKas3umKk 0b6s3aH obecneunTb GoTo-, BUAEO- PUKCALMIO BbIABIEHHbIX MOBPEXAEHN B MOMEHT
odopmneHuns Akta. doTo-, BUAeo- pUKcauma AoNKHa bbiTb NponsBeaeHa TakKMM 06pas3om, YTobbl Ha
n306parkKeHnn HbIIN YETKO BUAHbI: MECTO CbEMKU; YNAaKOBKA B 0OLLLEM; XapaKTep NOBPEXAEHWN; Bce
HOMmepa, N306paKeHnsa, MapKUPOBKM M Apyras MHPOpMaLMa, HAHECEHHbIE Ha YNaKoBKY. B
AanbHenwem, Npu oTCYTCTBUM NOAMNMUCAHHOIO CO CTOPOHbI NPeACTaBUTENS TPAHCNOPTHOM KOMMNaHUK
AkTa, UcnonHutenem npeteHsnm He NPUHMMAKOTCA M HEe PacCMaTpPUBatoTCA.

V. YCNOoBKMA PABOTbI IOTUCTUK CEPBUCA NOPAAOK OPOPM/IEHNA N MUCNOTHEHMNA 3AKA3A:

55. MNoa BcnomoratesibHbIMU JIOTUCTUYECKMMM YCAYTaMK, CBA3aHHbIMW C NepeBo3Ko [0ToBOM
NPoOAYKLUMM U APYIUX NOTPEObUTENbCKUX TOBAPOB 3aKas3umKy MO0 MHOMY AULY, YKa3aHHOMY
3aKasuyMKom, nogpasymeBaeTca nopyyeHume 3akasumka MicnonHutento Ha npeacraBieHne ero MHTepPecoB
BO B3aMMOOTHOLWUEHNAX C TPAHCNOPTHbIMU KOMNAaHUAMU MO BCEM BOMPOCam, CBA3aHHbIM C
TpaHcnopTMpoBKoi py3o8, B YacTHocTU: 1. CogeicTeune B BbiIbope ONTUMANbHOIO pPeXKMMa A0CTaBKU
lpy3os; 2. Coaenctane B 0bOpMAEHUM, NEPEBO3KE, NOAYYEHUM U XPaHEHUU (B c/lydae HeobXxoaMMOCTH)
Ipy308; 3. NHGOpPMaLUMOHHbIE YyCAYyrK, cBA3aHHbIe C NpucBoeHnem OTNPaBAEHUIO TPEK-HOMEPA,
oTcnexusaHme OTnpaBaeHUA Ha NyTn cnegoBaHua; 4. ObecneyeHune 3abopa rpysa B BbiIbpaHHOM
3aKasumkom mecte un gate; 5. OkazaHue MHbIX YCyr, HEOroBOPEHHbIX HacToAwmMM JorosBopom, HO
HeobXoAMMbIX ANA HaA/IeXKallero UCnoIHeHMA 3aKasa.

56. MNopAaoK 1 CpoKM OKasaHUA Ycayru, oroBopeHbl yCA0BUAMK HacToswero [loroBopa v npasuaamm,
n3noxKeHHbiMmmM Ha CaiTe B pasgene Momoup.

57. Ycnosus ncnonHerua Tekywero 3akasa onpegenstorca Cepsncom npun opopmaeHmnn 3aKkasa, nytem
3ano/IHEHUSA BCeX NpeayCcMOTpeHHbIXx CepBncom Gpopm, N NPUHUMAIOTCA AN HE NPUHMMALOTCA
3aKasunkom.

58. O3HakomumBLUUCH ¢ MNpencKypaHTOM, ycaoBMaAMK paboTbl CepBuca U TEKCTOM HacTosLen ny6InyYHoM
odepThbl, 3aKka3umk popmumpyeT Ha CaliTe 3aKas.

59. Ucnonb3oBaHue Ycnyr Cepsurca 3aKkasumK 6€30roBOpOYHO cornallaeTca u nopyyaeT MicnonHuTento
npeacTaBAATb UHTEPECHI BO B3aMMOOTHOLLEHUAX C TPAHCMOPTHOM KOMNaHWel, BbibpaHHol CepBrcom,
no sonpocam opopmaeHuna, NepeBo3Kn 1 NoayveHma py3os..

60. O6LLas CTOMMOCTb 3aKasa COCTOUT U3 cieaytowero: - OpMeHTUPOBOYHAA CTOMMOCTb - B C/ly4ae, ecim
3aKa34MKOM YKa3aHbl 4OCTOBEpPHbIe CBeAeHbA 0 Bece, rabaputax U coaepKaHua BNOXKEHUS; -
OKOHYaTeNbHAA CTOMMOCTb - opmupyeTca nocne npmema py3a TPAHCNOPTHOM KOMMNAHUK UCX0AA U3
daKTUYeCKM YCTaHOB/IEHHbIX: Beca, rabapuToB 1 xapakTtepe lpy3a.

60. CepBuc aBTOMATUHYECKM GOPMUPYET OPUEHTUPOBOUHYO CTOMMOCTb 3aKa3a U CPOK ero UCNOJIHeHMS, a
TaK)Xe OpMEeHTUPOBOYHYIO AATy A0CTaBKK [OTOBOWM NPOAYKLIMKN, KOTOPAn 3aBUCUT OT BbIBPaHHOrO
cnocoba, agpeca AOCTABKM M XapaKTEPUCTUK BIOXKEHUI B OTnpasaeHue.

61. Popmmpyemasn CepBMCOM B aBTOMATUHECKOM pPEXMME CTOMMOCTb YCAYT, ABAAETCA OKOHYATENbHOM
VWb NPU YCNOBUM YKa3aHMA 3aKa3uMKOM TOUYHbIX XapaKTepucTuK OTNpaBAeHMA, @ UMEHHO: Beca U
rabapuToB, cogeprkaHua BnoxKeHua. OKoHYaTeNbHasA CTOMMOCTb Ycayr dopmupyeTca ncxoas us



daKTUYecKkmx Beca 1 rabaputos pysa, onpeaeneHHbIX npeacTaBuTesIem TPAHCNOPTHOM KOMNAHUK B
MOMEeHT nepeaaym Mpysa.

62. OnnaTe NOANEXKUT CTOMMOCTb 3aKasa, chopMMPOBaHHAA UCXOAA U3 XapaKTepPUCTUK py3a,
onpeaeneHHbIX TPAHCNOPTHOM KOMMaHKMeln npu npueme py3a K oTnpaske.

63. OnnaTa obuwel ctoumocTy 3aKasa 4oKHa 6bITb NpounsBegeHa He nosgHee 3 (Tpex) 6aHKOBCKUX
AHeln c MoMeHTa nepeaaun [pysa TPaHCMOPTHON KOMMaHUW.

64. CobitoaeHme CPOKOB OKasaHMa Ycayr Hanpsamyo 3aBUCUT OT cobntogeHns 3aKa3unmKkom yCaoBuii
onsaTtbl U obecnevyeHns UM NOJSIOKUTENbHOTO banaHca B JInuHOM KabuHeTe. B ciyvae ecnm 3aKas He
6yanet onnayeH, 1Mbo byaeT oTpuuaTenbHoOe 3HaYeHne banaHca B JINYHOM KabuHeTe, HA MOMEHT
nepeaaun lpy3a npeacTaBUTENIO TPAHCNOPTHOM KOMNAHWKM, CPOK OKa3aHua Ycayr MoXeT bblTb U3MeHEH
Ha COOTBETCTBYHOLLWNI Nepmnog, 40 MOMEHTA ONaTbl 3aKa34yMKOM pasmelL.eHHOro 3akasa, imbo
M3MeHeHuA cocTosHMA BanaHca. B aTom cnyyae HecobaogeHMe CPOKOB U3roTOBAEHUA U/UAN NOCTaBKM
FoToBOM NpOoAYyKLMKN, CHOPMUPOBAHHBIX NPU 0popmMaeHUM 3aKkasa, He ABAAETCA HapyLleHnem
UcnonHuTenem B3aTbix Ha ceba 06a3aTenbCTB.

65. 3aKasuuK, }Kenatowmii Bocnosib3oBaTtbes ycnyramum Cepsuca, AonKeH obopmUTb 3aKkas yepes
NInyHbIN KabuHeT CepBurca, yKa3aB NoJIHYIO U AOCTOBEPHYIO MHPOPMALMIO, @ TaKXKe YKa3aTb
OENCTBYIOLLMI KOHTAKTHbIM HOMep MobuabHOro TenedoHa ANA CBA3KU C KYPbEPOM.

66. PUCK NOPUM N/MAN YHUUTOXKEHNA BNOXKEHUA, a TaKXKe HapylleHMe CPOKOB A0CTaBKM, B pe3ybTaTte
OLWMOBKM UK HEBPEKHOCTH, AoNyLWeHHON Npu obopmaeHUN 3aKasa, MMB0 yMbIWAEHHOM
npeaocTaB/JieHUN HeJOCTOBEPHOM MHPOPMALMN, HECET 3aKasuuK.

67. 3aKa3 He MOKeT bbITb 0hopMEH, eCin 3aKa3uMKOM He 3anoJsIHeHbI Bee rpadbl, NpeaycMOTPEHHbIE B
dopme opopmneHnsa 3akasa. 68. CogepskaHne BosKeHUsa He JO/IKHO COAepKaTh 3anpeLLeHHbIX u/mnm
OrpaHMYeHHbIX K NepeBo3Ke: NPoAyKLMU, TOBAPOB, MaTeplanos U/ UAM UHbIX TOBapPHO-MaTepuasibHbIX
LEeHHOCTEMN.

69. MNocne opopmneHuna 3aKkasa B JIMUHOM KabuHeTe, emy NpPUCBaMBAETCA MHANBUAYAIbHBIN HOMEP,
aKTMBMpYeTcA cooTBeTcTByoWwMi CTaTyc M aBTOMATMYECKU GOPMUPYETCA TpeK-HoMep.

70. MpucBoeHNe TPEK-HOMEPa, ABNAETCA NoATBepKAeHMeM odopmaeHus 3aKasa, Ha OTOBOPEHHbIX B
HEM YCNOBUAX.

71. Ucnonb3ys CTaTyc 3aKasa UK TpeK-HoMep, 3aKa3unmK MOKET CaMOCTOATE/IbHO ONPeaenmThb, Ha
KaKOM 3Tarne HaxoAUTCA ero UCNoJIHEHME.

TAPA, YINNAKOBKA 1 MAPKNPOBKA

72. VicnoiHnTe b HE NPUHMMAET Ha CebA PUCK NOPUM U/UNN YHUUTOXKEHUA BOKEHNA B pe3y/ibTaTe
OLWNBKKN MAKN HEBPEKHOCTK, AONYLEHHON NPKU ynakoBKe MpoayKumu.

73. B KaxKAoM cnydyae 3aKasumK BbiIGMPAET yNakoBOYHbIM MaTepMan No CBOEMY YCMOTPEHMIO, HO TaKMM
06pasom, uTobbl: 1. UCKNHOUUTL NOBPEKAEHNE BHYTPEHHMX BIOXKEHNI YNAKOBKM UM YTPATY YacTu
B/IOKEHWI; 2. UICKNIOUYUTb BHELLHME NOBPEXAEHUA YNAKOBKM, NeyaTtein/nnomb, genatoume
HEBO3MOXHbIM AOCTYN U3BHE; 3. MaTepuasbl YNaKoBKM BblanN NPOUYHLIMM M U3HOCOCTOMKUMM, YTOBbI
BbIZEP*KMBATb MHOTOKPATHbIE NMEepeMeLLeHUs, NePeBO3KY PasHbIMM BUAAMM TPAHCNOPTA, a TaKKe
XpaHeHue MpoayKumn. 4. NPOYHOCTb YNAKOBKKM A0/1KHA COOTBETCTBOBATbL Becy MpoayKumu. 5. BHyTpu
YMNaKoBKKN BNOMKeHMA A0KHbI 6bITb 3aUKCUPOBaHBbI, a NycTOe NPOCTPaHCTBO — 3ano/IHeHO Bymaroi,
BO3AYLIHO-MY3bIPYaTON NIEHKOW UK APYTUM HaNONHUTENEM.

SAMPELWLEHbBIE K MEPEBO3KE MPEAMETbBI M OMACHbIE PY3bl



74. OnacHble rpysbl: 1. CepBuUC npeaynpexgaeT, YTo He noasiexkat Npuémy K nepesosKe rpyssl,
KOTOPbIE MO YCMOTPEHMUIO TPAHCMOPTHON KOMMNAHWM MPU3HAHbI OMACHBLIMM, @ TaKXe MOTyT MPUYNHUTD
BpeA rpysam apyrmx KnveHTos; 2. 3anpelleHHble K nepeBo3ke npeamertbl: 3. CepsBuc Nnpegynpexaaert,
YTO He NoA/iexXaT NPUEMY K NepPeBO3Ke rpy3bl, COAEPKALLME 3anpeLLeHHble AeACTBYOWMM
3aKoHOAaTeNbCTBOM NpeameTbl. 4. OTNpaBUTe b, FAPAHTUPYET, YTO COBCTBEHHOPYYHO rOTOBUA FPY3 K
nepeBO3Ke WUJIM K OKa3aHMIO MPOYUX YCAYT B 3aWMLLEHHOM MeCTe, YTO MOArOTOBKY rpy3a Npon3BO4uA
HA3HAYEHHbIN COTPYAHUK OTNPABUTENA U YTO K Fpy3y He Hbl1I0 HECAHKUMOHMPOBAHHOTO A0CTyNa BO
Bpems NoAroTOBKM, XpaHEHMA U NePeBO3KU A0 MOMEHTa NPUHATUA Fpy3a K Nnepeso3Ke.

75. MPABO AOCMOTPA 1. 3aKas4uK coriiaceH ¢ NpaBoM TPAHCNOPTHOM KOMMAaHUK, YNOJHOMOYEHHbIX
roCyAapCTBEHHbIX OPraHOB, BKAOYAsA TaAMOXEHHbIX, B Lenax cobntogeHnsa 3akoHo4aTeNbCTBa UAn
YCTPaHEHUA BO3MOXHOIO Bpeaa ApYrMM rpy3am, a TakKe Npu No403peHUM Ha HeAOMYCTUMOE Un
onacHoe B/IOXKEHMe BCKPbIBATb M NPOBEPATb rpy3bl. 2. 3aKa34ymK COrlaceH C MPaBOM TPAHCMOPTHbBIX
KOMNAHWUIN NPUCYTCTBOBATb NPU TAMOXKEHHOM LOCMOTPE U OCYLLLECTBAEHUN APYTMX TAMOMKEHHbIX
onepauuin n popmanbHoCTEN.

VI. OTPAHNYEHWE OTBETCTBEHHOCTU

76. lna MMHUMM3ALMM HETaTUBHBbIX NOCAEACTBUMN, CBA3AHHbIX C HECOOTBETCTBMEM rOTOBOIO N3AENNA
Hag/1eKallero Kayectsa ero Boobpaxkaemomy npeacTaBieHMto, 3aka34ymMKam HacToATEIbHO
pekomeHAyeTcA 03HAKOMUTBLCA CO CMPaBOYHbIMKU MaTepmnanammu Cepsuca 4O MOMEHTA pasmeLLeHNUa
3akasa. Cn1cok cnpaBoYHbIX MaTepuasioB nybamkyetca Ha Calite MicnonHutens B pasaesne NMomoulb.
77. NpeTeH3Un OTHOCUTE/IbHO KayecTBa UM KoJInYecTBa F0TOBOM NPOoAyKUMM HE MPUHUMAKOTCA U He
paccMmaTpuBatoTCcA, ecin 3aKa3uMKOM B TeHEHUE YeTbIPHAALATU KaneH4apHbIX AHEN C MOMEHTA
OTrPYy3KM, a B c/ly4ae nepegaym FoToBolM NpoayKumm 3aKasunKky nyTem nepesaym eé nepeBosymKy, ¢
MOMEHTa Noy4yeHuA y nepeBo3yvmKka F0TOBOM NpoAyKUMKN He HanpaB/ieHa B agpec MicnonHutens
MOTMBMPOBaHHaA NpeTeH3nsa. NpeTeH3na He MPUHUMAETCA U HE PAaCCMATPUBAETCA, C/IN K HEM He
npuKpenaeHa NoAHaA U fOCTOBepPHaA MHGOPMaumsa, AKT O NOBPEXAEHUN FPy3a, NOANUCAHHbIN
npeacTaBUTENEM TPAHCNOPTHON KOMMAHWUK, OTCYTCTBYIOT $GOTO-, BUAEOM306parkeHUs,
noaTeepxaatowme 060CHOBAHHOCTb NPEABABNIEHHON NPETEH3MNM.

78. ToToBasA npoAyKuma, urotosneHHaa CepBMCOM B paMKax NpeaocTasaeHusa yeayr, n3rotasaneaeTca
Nno MHAMBUAYANbHOMY 3aKa3y, HeobxoamMmomMy 3aKa3umKy. Bo3spaTt M 06MeH nsaennii ¢ neyatbio
Hagnexallero Kauectsa, KOTopble He NoAOLWAN NO LBETY, pa3mepy, He NPOU3BOAUTCA.

79. UcnonHuTtenb Aenaet Bce BO3MOXKHOE, 4Tobbl 06ecneuyntb KayecTBeHHoe U becnepeboiiHoe
npepocTasaeHne ycayr 3akasyunKky B COOTBETCTBUM ¢ MpelickypaHTOM, pa3melleHHbIM Ha CaliTe.

80. UcnonHuTeNb He rapaHTUpyeT 3aKasumnky becnepeboitHyto paboTty Cepsuca, HO 0b6A3yeTcA
NpeAnpUHATb BCE 3aBUCALLME OT HErO Pa3yMHbI€ U BO3MOMKHbIE YCUINA MO YCTPAHEHMIO BO3HUKLUNX
cboes B Cucteme.

81. icnonHUTenb NCNONb3yeT COBPEeMEHHbIE TEXHONOTMUN ANA OKa3aHMA IKCKIHO3UBHbIX
noavrpaduyeckmx Ycayr HamBbICLLErO KaYecTBa. B TO ke Bpema He UCKNOUYEHbl BO3MOXKHOCTHU
nonsaeHunn 6paka BCAeACTBME YeI0BEYECKOTO GpaKTopa, BXoAsALero 6paka oT NOCTaBLLMKOB U T.A4.

82. CepBUC NPOU3BOAMUT OOMEH NPOAYKLMM UM BO3BPAT CPEACTB 33 [0TOBYIO NPOAYKLMIO
HeHag/1eXallero KayecTsa B C/ly4ae, ec/im apryMmeHTMpoBaHHaA U 060CHOBaHHaA NpeTeH3unA 6blia
npeabaBaeHa B NOPAAKE U CPOKU, OTOBOPEHHble HacToAL MM JJoroBOpOM UAN YCNOBUAMMN,
n3n0eHHbIMM Ha CainTe, NPOAYKLMA He SKCMYaTUPOBaiach, NOTEPA KaYecTBa NPoM30LW/Ia 0 MOMEHTA
OTNPAaBKM NPOAYKUMM 3aKasumnKy. [1na ycTaHOBNEHWNA 0O BEKTUBHbIX NPUYMH NOTepU KadyecTBa CepBuc
MMeeT NPaBo NPOM3BECTM CMELUANM3NPOBAHHYIO IKCNEPTU3Y, A TaKKe UCTPeboBaTb A4ONONHUTEbHbIE
OOKYMEHTbI, MaTepurasnbl MU UHYIO MHPOPMALIMIO, HEOBXOAMMYIO AR paccMmoTpeHus MpeTeHsuu.



83. Bce oKka3sblBaeMble yCAYrv NPeaoCcTaBAAOTCA MO NPUHLMMNY KKAK eCTb», 334eACTBOBAHHbIE
TeXHUYECKME CUCTEMbI MOTYT BK/IIOYATb HE BbIsIBIEHHbIE TEXHUYECKME OLIMOKK, CieCTBUEM KOTOPbIX
ABNAETCA HEBO3MOMXKHOCTb BbINO/IHEHMA 3aKa3a MM ero HeCBOeBPEeMEHHOE BbiNoHeEHMe. Kpome Toro, K
HEBO3MOXHOCTM BbINONHEHWA 3aKasa UM ero HeCBOEBPEMEHHOMY BbIMOIHEHMIO MOTYT NPUBECTU
obcToATenbcTBa, 06YC/NI0BAEHHbIE YenoBeYeckMm GaKToOpoOM, UM XKe cobbITUA HeNnpPeoa0IMMOM CUbI
(dopc-markop), Bbi3aBaHHbIE COLMANbHLIMU U MPUPOAHBIMU KaTaKAM3MamM (BOMHbI, MOXKapsbl,
HaBOAHEHWA, PEBOOLNN APYTUe CTUXMIHbIE AeMNCTBUA, OTCYTCTBUE INEKTPOIHEprumn u/mam cbou
paboTbl KOMNblOTEPHOM ceTh MHTepHeT, 3ab6acTOBKM, rpaXkaaHCKMe Bo/IHEHUs, becnopaaku, nobbie
MHble 06CTOATENbCTBA, HE OrPaHMUYNBASACH NEePEeYUCIEHHbIMM, KOTOPbIE MOTYT NOB/INATbL HA BbINONHEHME
UcnonHuTenem ycnosuit Hactoawwen nybamyHon opepTbl U HENOAKOHTPONbHbIE MicnoaHUTeNto.

84. B cny4vae ecaiv N0 KOHKPETHOMY OMJIa4eHHOMY 3aKa3sy, HEBO3MOXHO BbIMOJHUTb NPUHATbIE Ha cebs
o0b6A3aTenbCTBA MO NPUYMHAM, YKa3aHHbIM Bbile (McKatoYan popc-maxkop), Cepeuc Hecet
OTBETCTBEHHOCTb B NpeAenax CTOMMOCTU TaKoro 3aKasa.

85. OTBETCTBEHHOCTb 3a coAepKaHue n3obparkeHns, HaneyaTaHHOro Ha NPOAYKLNUM, U, B YaCTHOCTH, 33
cooTBeTcTBUE dalina, nepesaHHOro B NpoM3BOACTBO, M306pakeHuto, 3arpyaemomy 3akasuymMKkom B
JInuHom KabuHeTe Npu opopmNeHUM 3aKasa, HeceT 3aKasumK. CepBUC He HECET OTBETCTBEHHOCTU U He
06A3aH NPON3BOANTb 3aMEHY U34ENUA UM BO3BPAT AEHET B C/ly4Yae, ec/iv GaKTUYECKM OTNeYaTaHHoe
nsgenne oTANYAETCA OT ero M3obparkeHusn, 3arpyKeHHoOM npu obopmaeHnn 3akasa, No BMHE 3aKasumKa.
OAaHaKo npu nonyyeHMr o60CHOBAHHOM U apryMeHTUPOBAHHOM NPeTEH3UU OT 3aKa3unKa,
agMMUHUCTpaLma CepBMCca MOXKET Ha CBOE YCMOTPEHME OCYLLLECTBUTb 3aMEHY M34ENUA UM BO3BPAT
[OEeHer Npu ycnosumm Bo3BpaTa 3akazumKom [0TOBOM NpoayKuUmMK.

86. 3aKa3uMK NOATBEP}KAAET, YTO B NOJIHON MEPE OCO3HaeT U noAaTsepKaaeT, 4To CepBUC He HECET
OTBETCTBEHHOCTM 3a /11060 NPAMOM, KOCBEHHbIM, C/Ty4alHbIN, CNEeLnanbHbliA, BbITEKAOWMUI UK
NPUCYXAEHHbIM Kak HaKazaHuMe ylepb, BKAoYas, MOMMUMO NPoYero, ynyLLeHHyo Bbiroay, yuepb ot
MCNO/Ib30BaHMA, NOTEPIO AaHHbIX NN KaKne-nnbo gpyrve HematepuanbHble NoTepu, yuepb penytaumnm
M UHOM ylepb (aarke ecnu CepBuc Hbl yBEAOM/IEH O BOSMOMKHOCTU TAaKOro ylepba), BO3HMKatoWMA
BCNeACTBUE: ® UCNONb30BaHUA UM HEBO3MOXKHOCTM MCNONb30BaHMA cy»Kb CepBuca; ® U3MEHEHUA
YyCN0BUMIA NpenocTaBieHuna YCnyr; © B pesysibTaTe 3aK/Ilo4eHHbIX 3aKa3uMKOM AN TPETbUMM TULLaMU
CAEN0K Ha OCHOBaHMM COOBLLEHNI N MHDOPMALIMK, NONYUYEHHbIX NOCPEACTBOM C/Y}KO OpraHusauunu; e
Heyno/JIHOMOYEHHOTO A0CTyNa K BalUMM AAaHHbIM N N3MEHEHUA NepeaaBaembiX 3aKa3uMKoOm Uamn
XPaHALWMXCA HA cepBepe AaHHbIX; ® 3aABAEHUI, Ny6AnKaumMii Mnm noseaeHma ntoboro nmua,
Bblpa*KeHHOro nocpeacTsom cny6 Cepeuca; ® noboro Apyroro cnyyas, MMEHLLEro OTHOLLEHME K
OKa3blBaeMbIM Ycayram.

87. B cnyyae HEBO3MOKHOCTM OKasaHus ycayr no BuHe McnonHutensa, McnonHutenb o6sasyetca
OroBOPUTb C 3aKa3uMKOM MHbIe YCNOBUA NOCTaBKU [OTOBOM NpoAyKLMN MAKM NPOU3BECTU BO3BPAT
OEeHEXKHbIX CPeACcTB, oniayeHHbIX 3aKa3unmKom, NyTEM Bo3BpaTa X Ha banaHc B JInuHom KabuHete. B
WHbIX CNy4asax BO3BPAT AEHEXKHbIX CPEACTB He NPOU3BOAMUTCA.

88. Mcnonb3oBaHue ycayr Cepsuca npeanoaaraet cornacue 3akasymka ¢ npasuiaMm, CPoKamu,
OrPaHUYEHMAMM M NPOYMMM YCIOBUAMM COTPYAHNYECTBA, N3N0KEHHbIMM B HacTosWwel odepTe, a TaKkKe
WHbIMW YCIOBUSIMM OKa3aHuMA Ycayr, pasmeLleHHbIMK Ha CaliTe Ha MOMeEHT opopmsieHMA 3aKasa.

89. MpurHUMan HacToALwyto odepTy, 3aKa3umMK NOATBEPKAAET, YTO: 1. OH ABAAETCA COBEPLUEHHONETHUM M
[eecnocobHbIM IMLLOM, KOTOPOE MOXKET COBEepLUATh CAENKM N0 CBOEMY PEeLLIEHUIO U Ha CBOe
YCMOTPEHMUE; 2. ero AencTeusa 4eUCTBUTENbHO HanpasaeHbl Ha nonyyeHue ycnyr CepBuca, B HUX He
COAEPKUTCA 37100 YMbICNA, MOLUEHHUYECKMX HAMEPEHWIA, NOMNbITOK HAPYLINTb HOPMA/IbHYHO
pabotocnocobHocTb CepBuca, NOAYYNTb HECAHKLMOHUPOBAHHbIN AOCTYN K MHGOPMaLMM, KOTopas
ABNIACTCA NHTE/IIEKTYa/IbHON COBCTBEHHOCTBIO MAM KOMMepYecKon TanHoi Cepeuca u/vunm apyrmx
3aKa3uMKoB, UCNO/b30BaTb CEPBUC HeleneBbiMm 0b6pa3om (Hanpumep, B Ka4ecTBe 06MEHHOrO MyHKTa,



ONs uenen NoMCcKoBOM oNTMMM3aUUK U 4p.), AUcKpeanTuposaTtb CepBuC AN APYTrMX 3aKa3uMKOB U T.0.;
3. 3aKa3umK, ncnonb3ya CepBuC, He HapPYLUAET NPaB M 3aKOHHbIX MHTEPECOB TPETbMX UL, B TOM YMCe,
CBA3aHHbIX C NpaBamMM MHTENNIeKTyabHON cobcTBeHHOCTU. 4. nepeq, nepegadeli Cepsucy MHGopmaumuy,
HeobxoaMmon AnA HaA/eXKalllero okasaHms Ycnyr, 3akasumk nosyyumns Bce Heobxoammble paspelleHus
n/vunun cornacua TpeTbux AnL,. 5. nHbopmalma, Kotopasa npegocrasafeTtca 3akasunkom Cepsucy,
ABNAETCA BEPHOM, MOJSIHOM M aKTyanbHOW; 6. NpyU NPOoBeAEHUM NaaTexen B Nosb3y Cepauca 3aKasuuk
MMeeT 3aKOHHble NPaBa Ha OCYLLECTB/IEHME AAHHbIX NAaTexKel; 7.3aKa3umK rapaHTUPYET, YTO HAa MOMEHT
Mo/ib30BaHWA YCYro OTCyTCTBYIOT 3anpeTbl, 06pemeHeHna U/ Uan nHble OrpaHUYeHns, KOTOPbIe NPAMO
n/Mnu onocpenoBaHHO BAUAIOT Ha BO3MOXKHOCTb CTOPOH Haa/iexallmm 06pa3om BbINOAHATL B3ATbIE Ha
ceba obs3aTenbcTBa.

90. UcnonHuTenb ocTasaseT 3a coboi NpaBo 0TKa3aTb 3aKa3uMKy MAKN NPEKPATUTL OKasaHue Ycayrm B
cnegyowmx cayyanx: 1. He npeaocTaBieHMe UKW NPeAOCTaB/EHNE HE NOJIHOW WU HEe TOYHOM
nHbopmaumm; 2. CUCTEMATUYECKOE HapyLleHWe O6LEeNPUHATLIX NPaBUA CETEBOFO 3TUKETA: CNaMm,
pasmelleHne MaTepmanos, PasKUratoWmx STHUYECKYIO/PeNMrMo3HYIO PO3Hb, NponaraHaa TAMKe IbIX
HAaPKOTMKOB, NAEONOTUI U T.A4.; 3. 3N0HAMEpPEHHble AeCTBUA (B3N10M, aTaka U A4p.), HanpaB/ieHHble Ha
HECaHKUMOHMPOBaHHOE U3MEHEHME CTAaHAAPTHOIO nopaaka paboTbl Cepsuca nMbo e Ha
anckpeanTtaumio Cepsuca; 4. B c/lyyae HapyLUEHWUS YC/IOBMIA HacToswero JloroBopa CoO CTOPOHbI
3aKa3uumKa. 5. B cnydae 0TKasa 3aKasumKka OoT NpeaocTaBaeHus cornacma Ha o6paboTKy NepcoHanbHbIX
[JaHHbIX. 6. MO PELIeHUIO CyAa, a TakXKe B APYruX, NpeayCMOTPEHHbIX AENCTBYOWMM
3aKOHOZATe/IbCTBOM C/IY4YasiX.

91. UcnonHuUTeNb He NPUHMMAET U HEe pacCMaTpMUBaET Kakne-nMbo npeTeH3nun no Kayectsy Fotosoi
npoAayKuuu, ecan npm odopmaeHnm 3akasa 3akasumK Aan cBoé corsiacue Ha «leyataTb B UCXOAHOM
BMAe, NOA MO OTBETCTBEHHOCTbY, NyTEM MPOCTAB/IEHNA OTMETKM B COOTBETCTBYIOLLEN rpade.

92. UcnonHuTenb 0cBO6OXKAAETCA OT OTBETCTBEHHOCTM 33 HapYyLLUEHMEe CPOKOB OKasaHuA Ycnyr,
OroBOpPEHHbIX B 3aKa3e, eC/IN OHUM CBA3AHbI C YCTPAHEHUEM HECOOTBETCTBMA NPEACTAaBAEHHbIX
3aKa3uMKoM MaTepmnanos TEXHUYECKUM TpeboBaHMAM U/uamn orpaHudeHmam paboTtbl Cepsuca.

93. IcnonHUTENb He YNNAYMBAET N HE BO3MELLLAeT A0MNONHUTENbHbIE PAaCcX0Abl, €C/IM OHM HE OTOBOPEHDI
B 3akKase.

94. cnoNHUTeNIb He HeCeT OTBETCTBEHHOCTb 3a rpammaTmyeckume, opdorpadpuyeckne, CUHTaKCUYECKne,
CTUINCTUYECKME OLLIMBKKN M oneyaTKK, AONYLLEHHbIE B OPUTMHAN-MaKeTax, NPeaocTaBAfsEMbIX
3aKasunkom.

95. 3aKa34mMK HeceT NOJIHY0 OTBETCTBEHHOCTb 3a COAEepPrKaHMe NpPeaoCTaBeHHbIX McnonHuTento
MCXOAHbIX MaTepPNanoB. Bo3mMOXKHbIe MMYLLLECTBEHHbIE MPETEH3MN MO aBTOPCTBY M CMEKHbIM NpaBam
O0KHbI 6bITb YperyMpoBaHbl 3aKazynkom. MicnosHUTeNb No YKa3aHHbIM B A@aHHOM MyHKTEe BOMPOCaM
OTBETCTBEHHOCTU He HecerT.

96. icnonHUTeNb B OAHOCTOPOHHEM NOPALKE U NO CBOEMY YCMOTPEHUIO MOXKET OTKa3aTbCA OT
NPUHATUA U/UAK UcnofHeHUA 3aKasa, eC/IM NOCUUTAET, YTO MaTepuanbl U/ mam nHdopmauma, yKasaHHas
npeaocTaB/ieHHan 3aka3suMKom, MOXKET BbITb C OrpaHUYEHHbIM A0CTYNom, 1Mbo pacnpocTpaHeHue
KOTOPOWM NPAMO 3anpeLLeHO AeNCTBYOLMM 3aKOHOAATE/IbCTBOM U UIM KOCBEHHO MOXET NPUBECTU K
NPWB/IEYEHUIO K OTBETCTBEHHOCTM UcnonHuTtens, 6i1oknposaHuto CainTta Man HacTyNAEHUIO UHbIX
HeraTMBHbIX nocneacTsnin gna NcnonHutens.

VII. OTBETCTBEHHOCTb CTOPOH

97. Bce cnopbl M pasHor/iacus peluatoTcs nytem neperosopoB CTopoH. CPOK pacCMOTPEHUA pernamaLmin
— TPUALATb KasleHAAPHbIX AHEN.



98. B c/iyyae ecnm cnopbl M pa3HOrAacKA He yAanoch paspellnTb NyTeM NEPEroBOpPOB, CNOP MOXKET ObITb
nepeaaH Ha paspelueHue B cya obuieit topucamkumm nnm ApoutpakHblii cya PoctoBcKo obnacTu.

99. 3a HEBbINOHEHWE AN HEHAZNEXKaLLee BbINOIHEHNE 00653aTeNbCTB NO HacTosALWeN Ny6ANYHON
o¢depTe CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMNCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickoin Peagepaunn.

100. 3a HapyweHuMe cpokoB onnathl Ycnyr 3akasunkom McnonHutenb Bnpase TpeboBaTb OT 3aKasumMKa
ynaaTbl HeYCTOMKN B pasmepe 0,1% OT cyMMbl MPOCPOYEHHOTO NAATENXKa 3@ KaXKAbIM AeHb MPOCPOYKM, HO
He 6onee 10% OT CyMMbl MPOCPOYEHHbIX NAaTEXKEN.

101. UcnonHnTenb HECET OTBETCTBEHHOCTb Nepes, 3aka3uyMKoM B cneaytowmx pasmepax: 1. 3a ytpaty
nnun nopyy OtnpasneHna 6e3 O6bABAEHHOW LLEHHOCTU — B pasmepe ABONHOM CTOMMOCTU A0CTaBKM
Takoro OtnpaBnenusa. 2. 3a yTpaTy u nopyy OTnpasneHma c O6bABNAEHHOM LLEHHOCTbIO — B pasmepe
cyMmbl O6bABNEHHOW LIEHHOCTU, NOATBEPKAEHHON AOKYMEHTaNbHO. 3. B cnyyae yTpaTtbl Man
nospexaeHus Yactn BnoxeHua c O6bABAEHHOM LLEHHOCTbIO OTBETCTBEHHOCTb McnoHuTensa
OrpaHnYeHa CymMoi B pasaMmepe CTOMMOCTM HeZLOCTaloLWero ToBapa Uan CYyMMOM, Ha KOTOPYHO
NMOHM3MNACb CTOMMOCTb NOBPEXKAEHHOTO TOBapa, NN CYMMOM pacxooB MO YCTPAHEHUIO NOBPEKAEHMA.
CTOMMOCTb yTpauyeHHOro/HeA0CTaloWero AN NoBpeXAeHHOro ToBapa onpeaenfaeTca NCXoaa U3 LieHbI,
YKa3aHHOM B Aorosope, cyete 3aKa3umKa, JOKYMeHTe 06 onnare, cyete- pakType, TOBAPHOM HaKIagHOM
nnun ToBapHom Yeke Mpoaasua.

102. OcHoBaHWeEM A5 NPUMeEHeHUs WTpPadHbIX CaHKUUIA KN Bo3MelLeHUA yuepba no Jorosopy
AB/IAETCA NPEeTeH3MA, HanpaBaeHHas oaHol u3 CTopoH. Onnata wrpadHbIX CAHKLUMIM He ocBoboXaaeT
CTOpOHbI OT HaZ/1eXKallero UCNosHeHMA cBOMX 0b6A3aTenbcTs no Jorosopy. 1. MNpeTeH3sus goakHa 6biTb
HanpasfeHa apyroi CTopoHe B Haa/exale opopmMaeHHOM NMMCbMEHHOM BUge. B npeTteHsnm
yKa3blBaeTcs NpeAMeT, OCHOBAHME A/1A BbICTaBAEHUA NPeTeH3MU, Tpebyeman cymma u eé
060CHOBAHHbIN PacyéT. 2. CTOPOHA, NOAYYMBLLAA NPETEH3MIO, A0/KHA NPEeS0CTaBUTb MUCbMEHHbI
OTBET Ha Heé uan onnaTuTb Tpebyemyto CymMy B CPOK He nosgHee 60 (Lwectnaecatv) KaneHaapHbix
AHel. 3. Obwuit cpoK Nnoaayum NpeTeH3nn coctasaseT 2 (ABa) mecaua oT GaKTUYECKON UM NAaHOBOM
AaTbl goctaBku pysa. 4. B cnyyae HanpaB/ieHUA NPETEH3MM, KacatoWwenca NoBpeXaeHnA Uam ytpaTtbl
BMeCTe C NpeTeH3nen 3aKasumK A0KEH HANPaBUTb LOKYMEHTbI, OTpaxKatowwme daKT nepesaym
OTtnpasneHun (AKT npvema- nepegayn), ctoumoctb OTnpaBaeHUA (TOBapHbIN YeK AU MHON AOKYMEHT
NnoATBEPKAAOWMI 0OBABNEHHYIO CTOMMOCTb B/IOXKEHWS), OLEHKN NOBPEXKAEHNN (aKT TEXHUYECKOTO
COCTOSIHMA U CYET HA PEMOHT, aKT O HE PEMOHTONPUIOAHOCTH, aKT yueHKK). K npeTeHsmm moryT 6bITb
NPWUIOXKEHbI MHbIE AOKYMEHTbI UM MaTepuanbl (Hanpumep, $oTo), KOTopbIe, MO MHEHUIO 3aABUTENS,
6yayT cnocobcTBoBaTh 60/1€€ BLICTPOMY M OOBEKTUBHOMY YPEFYIMPOBAHUIO CNOPA. 5. 3aKa3UnK He
BMpPaBe Bbl4MTaTb CYMMY NPUYMHEHHOTO yepba U3 CyMmmbl CTOMMOCTU ycayr MicnonHuTena npu mnx
onnare.

103. 3aKa34mK rapaHTMpyeT, 4To ToBapbl, AOCTAaBKA KOTOPbIX ocyecTsaAeTca McnonHnTenem B pamkax
OKasaHwuAa Ycayr no Jorosopy, NpaBoMepHO BBeAEHbI B FPaXKAaHCKUIM 060pOT Ha TeppuTopUn
Poccuitckoin Pepepaumm, B YacTHOCTU TOBapbl, peannsauma KOTOPbIX OCYLLECTBAAETCA NOJ,
COOTBETCTBYHOLLMM TOBAPHbIM 3HAKOM, BBEAEHbI B 060POT HEMOCPEACTBEHHO NpaBoobiagatenem
COOTBETCTBYIOLLErO TOBAPHOIO 3HAaKa WJIM C ero Corsiacus.

104. B cnyyae ecnv HapyleHue 3akasuymkom TpeboBaHuii [JoroBopa SBUIOCb OCHOBaHMEM As
npeabaBneHua K MICNoNHWUTENo NPeTeH3MI, UCKOB U/1an npegnuncaHnii No ynaaTe wWrpadHbIX CaHKL MM
CO CTOPOHbI rOCYAaPCTBEHHbIX OPraHOB U/WK TPETbUX NnL, (B TOM YMcie NpaBoobnagaTtenei u
MNoTpebuteneit), 3akasunk ob6a3yeTca HesameANMTENbHO Mo TpeboBaHMIO UcnonHUTeNs NpeaocTaBUTb
€My BCIO 3anpalinBaemyto MHGOPMALMIO (JOKYMEHTbI), KaCcatoLLyOCs COOTBETCTBYHOLLEro 3aKasa U1
peanusyembix No Hemy ToBapos (ycayr), cogelricTBoBatb MICnosHUTENO B YPEeryaMpoBaHUM TakMX
NPEeTEH3NIN N UCKOB, @ TAK}Ke BO3MECTUTb MCNONHUTENIO SOKYMEHTANbHO NOATBEPKAEHHbIE YObITKM



(BrNtouan cypebHble pacxoabl, pacxoabl No ynaate WTpados), NpUYMHEHHbIE McnonHWUTENO BCAeACTBUE
npeabABAEHUA eMy TaKUX NPETEH3UIA, UCKOB, NPeANMUCAHUIA B CBA3W C HAPYLIEHNEM NPAB TPETbUX NNL,
n/vunn gencreylowero 3akoHoaaTtenbctTea PP 3akasumkom.

105. MicnosHWTeb He HeCceT OTBETCTBEHHOCTb MO cAeNKam (4oroBopam Kynan-npoaaku/gorosopam
OKa3aHMA ycayr), 3aKN04eHHbIM 3aKazunkom ¢ MoTpebuTensimm, B pamrkax UCMOIHEHUS 3aKa3uMKOM
3aK/Nt04eHHbIX B [loTpebutenamm 40roBopos, 04HAKO, B C/ly4ae, eCAun HapyweHue npas MNotpebutens
BO3HMK/O Mo BUHe UcnonHutens, UcnonHutenb 06s3yeTcs BO3MECTUTb 3aKa3umnKy AOKYMEHTA/IbHO
noAaTBepKAeHHbIe YObITKM (TO/IbKO peanbHbin yuep6), NpuimMHeHHble 3aKasumKy BCieacTemne
npeabABAEHNA €My COOTBETCTBYHOLLMX NPETEH3UI, UCKOB, NPEANUCAHUI B CBA3M C HapyLIeHWeM Npas
notpebuTeneit Npu ycaoBum, 4To 3akasumK HesamegamTeNlbHO yBegoOMMUT MICNONHMUTENA O NOCTYNAEHUM
COOTBETCTBYHOLUMX NPETEH3MN, UCKOB, 3aNPOCOB rOCYAapPCTBEHHbIX OPraHoOB 1 ByAeT pyKOBOACTBOBATLCA
COrNIacoBaHHOM ¢ McnosHUTeNnem NpaBoBOW NO3ULMEN NO COOTBETCTBYIOLLLEMY AENY.

106. Kaxkpan CTopoHa yTBEPKAAET U rapaHTUpyeT apyroi CTOpoHe, 4To 418 UCNONHEHUA YCAOBUI
HacToAwero Jorosopa: 1. y Hee ecTb NOJIHblE NPaBa U NOJIHOMOYMA ANA 3aKAOYEHUA U BbINOJIHEHUA
YCNoBUIA HacToAwero [loroBopa; 2. 0Ha NPUHANA KOPMNOPATUBHOE peLleHne, Heobxoanmoe ans
paspeleHna UCNoNHeHUA HacTosAwero JJorosopa.

VIIl. COTJIACUE C OEPABEOTKOW NEPCOHAJIbHBIX IAHHbIX

107. 3aKa3uunK, NpucoeamHAACh K YCI0BUAM HacToswero JloroBopa, B COOTBETCTBUM € TpeboBaHMAMMU
[OEeNCTBYIOLLErO 3aKOoHOAaTeNbCTBA, AaeT 6e3ycnoBHoe cornacue OO0 «Cbopka» (344022, PocTtoBcKas
obnactb, r. PoctoB-Ha-[oHy, yn. 7 ®espans, A. 51, 0$.5) Ha 06paboTKy CBOUX NepcoHaAbHbIX AaHHbIX, a
TaKKe NOATBEPIKAAET, YTO O3HAKOMJIEH C YC/I0BUAMM NPesoCcTaBneHmA U 06paboTKM NepCcoHaNbHbIX
AaHHbIX, n3noxeHHobix B NOJIMTUKE CEPBUCA B OTHOLWLEHWUW OBPABOTKN MEPCOHA/TbHbLIX AAHHDbIX,
pa3MelLleHHbIX Ha caitTe B pasaene JlokymeHTbl JlInuHoro kabuHeta (http:// 789149.ru. help).

IX. U3SBELLLEEHMA N YBEAOMJIEHUA

108. CTopoHbI f0roBapmMBatoTcs, YTOo 6€30roBOPOYHO NPU3HALOT IOPULMYECKYIO CUY TEKCTOB
OOKYMEHTOB M NepPenmncku, Noy4eHHbIX MO KaHanaM 3/1EKTPOHHOM NoYTbl (YKazaHHOW CTOpoHamMM Kak
PEKBU3UTBI) U/ UK GaKCUMUABHOM CBA3K HapaBHE C AOKYMEHTAMM, UCNONHEHHbLIMW B NPOCTOM
NUCbMeHHO popme Ha BymarkHomM HocuTesne. B Tom yncne CTopoHbl NPU3HAIOT IOPULUYECKYIO CUY
OOKYMEHTOB, MOANUCAHHbBIX PaKCUMWUABHOM NOAMUCHIO NN 3NEKTPOHHO-LM(POBOI NOANMUCHIO.

109. CTopoHbl 6€30roBOPOYHO COrTALIAKDTCA € TEM, UTO BCA MEPENUCKA, U3BELLEHUA U YBEAOMAEHWUS,
noJsiydeHHble Ha afipeca 3/IeKTPOHHOM NOYTbI, YKa3aHHble Kak pekBU3nTbl CTOPOH B HAacToALLLEM
[orosope n/unu yKasaHHble 3aKa3unMKom Npu pernctpaumm B JInuHom KabuHeTe, cuMTatoTca
[OCTaBNeHHbIMW agpecaTy B Haanexalwen popme. 3aka3umk Bnpase U3MEHUTb afpPec 3/1EKTPOHHOM
NoYTbl, NyTEM BHECEHMA COOTBETCTBYHOLLUX U3MEHEHMUI B JINUHOM KabuHeTe.

110. 3aKa3umK 0653aH CBOEBPEMEHHO NPOBEPATb KOPPECMOHAEHLMIO, MOCTYNAOLWYO Ha afapec
3NEeKTPOHHOM NOYTbI, yKa3aHHOM B J/IMuHOM KabuHeTe Ha CaitTe.

111. CTOpOHbI NPU3HAIOT U COFNACHbI, YTO NOAYYeHME NOObIX LOKYMEHTOB NOCPEACTBOM paKCMMUIbHOM
CBA3W, a TaKXKe B 3/IEKTPOHHOM BMAE NO 31EKTPOHHOM noute/AP1//InyHblii KabMHET, Npy YyCA0BMM
BO3MOXHOCTM AOCTOBEPHO YCTAaHOBUTb, YTO AOKYMEHT McxoanT oT CTOpoHbI [JoroBopa, opuanyeckm
SKBMWBA/IEHTHO MOJIYYEHUIO COOTBETCTBYIOLMX JOKYMEHTOB B MUCbMEHHOW dopme Ha ByMarKHbIX
HOCUTENAX, OPOPMAEHHBIX TPALULMOHHBIM 06pa3OM.

112. HanpasneHHble UcnonHUTeNemM NepBUYHbIE ByXranTepcKkue AOKYMEHTbI (TOBapHble HaKNagHble,
AKTbI Nprema nepegauu, AKTbl CBEPKM) A1A NOANUCAHMA 3aKa3uMKy, AO/KHbI ObITb NOAMNMUCAHbI
3aKa3unMKoMm B TeueHue 5 (NATK) KaneHaapHbIX AHEN C MOMEHTA, COOTBETCTBEHHO, NONYYEHUS TAKUX



OOKYMEHTOB. B cnyyae ecnm B yKasaHHbIN CPOK 3aKa3uymK He BO3BPATUA NOAMNUCAHHbIE AOKYMEHTbI Nan
He HanpaBAeHbl MMCbMEHHbIE BO3PaXKEHMA, 3aKa3 CYUTALOTCA BbIMOAHEHHbIM McnonHUTEnem
HagNexalwmm obpasom N NPUHATLIMM 3aKa3UMKOM B NMOJIHOM 06beMeE, @ COOTBETCTBYIOLWMI JOKYMEHT
cymnTaeTca noanmcaHHbIM 6e3 Kakux-1Mbo BO3paXKeHUn 1 3amedaHuni.

113. Bce pUCKK, cBA3AHHbIE C HACTynaeHMem HebnaronpuaTHbIX NOCAeACTBMIA BCaeacTBME
HecobntogeHunsa TpeboBaHMI NyHKTa IX HacTosAWero A4oroBopa, HeceT 3akasuuk.

X. USMEHEHWNA U AONOJ/IHEHUA

114. Hactoawuit [loroBop He ABAAETCA OKOHYATe/IbHbIM, MOXKET OblTb U3MEHEH W AOMOJIHEH.

115. UcnonHuTenb MMeeT NpaBo B 11060 MOMEHT M3MEHATb YCN0BUA HacToALel NybanyHol odepThl,
nopaAAoK U CPOKM OKasaHMA YCAYrn 1 ee onnatbl U Apyrue ycioBUA OKa3aHUA YCayr B 04HOCTOPOHHEM
nopsake 6e3 npeaBapuTeIbHOrO COrnacoBaHMA ¢ 3aKaszunkom, obecrneumsas npu sTom nybamKaumio
M3MEHEHHbIX yc1oBMIA Ha CaiTe. Ons onepaTMBHOro MHGOPMUPOBAHUS 06 M3MEHEHUAX B NopsAaKe
npegocrasneHuns ycnyr Cepeuca, rpaduke paboTbl, paBHO KaK M gnsa nepesadn Apyrux aktyanbHbIX
HOBOCTEN M YBEAOMIEHWN, 3aKa34MK cornawaerca nonyyaTb oT CepBuUCa, Kak peryasapHble PacCbiiku,
TaK U CpoYHble (BHEMMAHOBbIE) YBEAOM/EHUA: MYTEM Pa3MeLLEHMA COOTBETCTBYIOWEN MHPOPMALMK Ha
Caiite CepBMuca, a TaKKe, cpeacTtBamu e-mail, sms, dakcMMmnabHOM CBA3KU, 0ObIYHOM NOYTOBOM CBA3M, B
COOTBETCTBUM C MHPOPMaLMEN, pasMeLLEHHOM Npu perncTpaunmn Ha Cepsuce.

XIl. ICMONb30BAHME COOKIES-®ANIOB

116. Nocewas calT http:// 789149.ru. n nonb3yack ycayramm 000 «LleHTp peknambl», NpUHATUE
HacToAwen opepTbl 3aKa3umK (MONb30BaATE/b) COrNallaeTca Ha ucnosib3oBaHue dainos cookie B
cooTBeTcTBUM C MonoxkeHnem o cookie-painax u MoanTMKon KOHPUAEHUMANBHOCTH, Pa3MeLLEHHbIE HA
Caiite B pasgene JokymeHTbl JInuHoro KabuHeta (http:// 789149.ru.help). B caydyae, ecam 3aKasumk He
»enaet, 4tobbl OO0 «CEOPKA» MCNO1b30BaI0 3TN TEXHOIOMMK, eMy HEOBXOANMMO YCTaHOBUTb
COOTBETCTBYHOLLME HACTPOMKM B UCMONb3yEMOM bpay3epe.

117. Obpallaem Balle BHUMAHUE Ha TO, YTO Npu 610KMpOBaHUK UK yaaneHum cookie-danos, 000
«LleHTp peKknambl» He rapaHTUPYET KOPPEKTHYO paboTy Hawero CaliTa B 6pay3epe 3aKa3umKa, a TaKkke
OTCYTCTBME KAaKUX-TMBO OLIMBOK Npu odopmaeHnn U/Mnmn onnate 3aka3oB U NOITOMY He HECET U He
MOMET HECTU KaKON-NMBO OTBETCTBEHHOCTM 32 HACTyMNJ/IeHME KaKMX-TMB0 HEeraTUBHbIX NOCNeACTBUNA.

XIl. MPOYME YC/TOBUA

118. floroBop BCTyMaeT B CM/Yy C MOMEHTA akLenTa opepTbl U AeicTByeT 40 BbiNosHeHUA CTOpoHamm
CBOMX 06A3aTENbCTB.

119. Hactoawmit [loroBop 3aKN04aeTca Ha HeonpeaeieHHbI CPOK M MOXKET BbiTb PacTOPrHyT B ntoboe
Bpems no nHuumatnse CTOpoH, B NOpsAAKE U CPOKM, OTOBOPEHHbIE HACTOALLMM AOTOBOPOM.

120. OonyckaeTtca opopmaeHune n nognucaHue [lorosopa ¢ Ucnosib3oBaHMem GpakCUMUIbHOIO
BOCrpoussegeHna nognucein CTOpoH, B TOM uncne: nytem obmeHa AOKYMEHTamMM NOCPeaCcTBOM
noytoBoW, TenerpadHom, TeneTanHon, cetn MHTepHeT (31eKTPOHHAA NoyTa), Npu 3Tom CTOPOHbI
cornacuauce, Yto noban ns popm 3akntoueHuns orosopa, meet a4na CTOPOH pPaBHYHO KOPUAMYECKYIO
cuay. Mo nMcbMeHHomy TpeboBaHWMIo 3aKa3umnKka MicnosHUTe b MOXKET 0GOPMUTL NMEeYaTHYIO BEPCUIO
odepTbl ¢ nognucamm CTOpoH, paBHOMY MO IOPUANYECKOW CUle HacTosweMy JoroBopy ny6anyHowm



odepTe. NMcbMeHHbIM TpeboBaHMEM 3aKa3uMKa O NOANMCAHMM BYMaXKHOIO 3K3EMMIAPA HACTOSALLEN
odepTbl cUMTAETCA A0CTaBKa B agpec MCnonHUTeNs NoAnMcaHHoOM 3aKa3umMKom B ABYX SK3eMnaapax
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dunnan «LleHTpanbHbiii» BAHKA BTB (MAO) r.
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